CAAS

Civil Aviation Authority of Singapore

22 july 2019

Dear Patrick,

We are pleased to endorse our satisfaction on proxSafe Key Management System. With proxSafe, auto
auditing of keys and ownership of keys have been greatly enhanced. Operational cost and manpower
resources have been reduced since implementing the system as the manual issue and return of keys was
eradicated. The whole system has worked reliably since it was installed and has provided us with continuous
24/7 smooth and efficient key access control.

The hardware is maintenance free and very durable, we have been using the system for more than 3 years
and it is still functioning very well. In-depth reports indicating all user activities are useful during security
audit, no worries of missing records or recording mistakes due to human error.

The professional service rendered by Coselec Pte Ltd has met our expectations. They have been providing a
good customer service support and a fast reliable backup whenever required.

We are pleased with the performance and the services provided by Coselec Pte Ltd and have no hesitation
to recommend the system to other interested parties.

Yours faithfully,

Merilyn Ng
Technical Officer



